
Walking on the wild side? 
Bring home pet insurance.

Choose the coverage 

that’s right for you.

Visit any U.S. 

licensed veterinarian 

or emergency clinic. 

Pay the bill within 90 days

and send it to us with your claim 

documents via our online

portal, email, fax or mail.

Get a percentage of your money

 reimbursed2 by check or direct 

deposit if the claim expense is 

covered under the policy.

How does MetLife Pet Insurance work?

With MetLife Pet Insurance, you can cover exotic pets, including birds, reptiles, rabbits and other exotics.1 You 

can feel confident that their health and your wallet are protected when faced with an unexpected trip to the vet.

With MetLife Pet Insurance, you can get:

• Flexible insurance plans and reimbursement of up to 90%2 of the cost of services.

• Freedom to visit any licensed U.S. veterinarian.

• Discounts up to 30%3 and additional offers on pet care, where available.

• Coverage of previously covered pre-existing conditions when switching providers.

• Decreased deductible if you go claim-free in a policy year.4

Meeting exotic pet parent needs:

Exams

• Primary

• Specialty

• Emergency

Diagnostics 

• Lab work

• Blood tests

• Urinalysis

• MRIs

• CT scans

• Ultrasounds

Treatments

• Surgery

• Hospitalization

• Outpatient treatments

• Physical therapy

• Emergency dental

treatment

Medications 

• Injections

• Take-home medications

(regardless of whether

they require a prescription

or are available over-the-counter) 



1. May not be available in all states.

2. Reimbursement options include: 50%, 70%, 80% and 90%. Pet age restrictions may apply.

3. When using multiple discounts, discounts cannot exceed 30%. Each discount may not be available in all states. Please contact MetLife Pet for further details.

4. Your pet’s deductible automatically decreases by $50 each policy year that you don’t receive a claim reimbursement.

Coverage issued by Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company headquartered at 700 Quaker Lane, Warwick, RI 02886. 

Availability is subject to regulatory approval. Coverage subject to restrictions, exclusions and limitations and application is subject to underwriting. See policy or contact 

MetLife Pet Insurance Solutions LLC (“MetLife Pet”) for details. MetLife Pet is the policy administrator. It may operate under an alternate or fictitious name in certain 

jurisdictions, including MetLife Pet Insurance Services LLC (New York and Minnesota) and MetLife Pet Insurance Solutions Agency LLC (Illinois).
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Get a quote or enroll today.

Call 1-800-GET-MET8 (1-800-438-6388) 

Exotic pet species and breed list 

• Amphibian

• Bearded dragon

• Chameleon

• Frilled dragon

• Gecko

• Iguana

• Lizard

• Monitor lizard

Reptiles

• Skink

• Snake

• Tegu

• Toad

• Tortoise

• Turtle

• Uromastyx

• Water dragon

• African grey

• Amazon

• Avian: 

– Large: 301 grams – 10 kilograms

– Medium: 50 – 300 grams

– Small: 1 – 49 grams

• Canary

• Chicken

• Mynah

• Parakeet

• Parrot

• Parrotlet

• Pigeon

• Toucan

• Turkey

Avians

• Cockatiel

• Cockatoo

• Conure

• Dove

• Duck

• Falcon

• Finch

• Goose

• Hawk

• Heron

• Kestrel

• Lory

• Lovebird

• Macaw

• Chinchilla

• Gerbil

• Goat

• Guinea pig

• Hamster

• Hedgehog

Other exotics

• Mini pig

• Mouse

• Opossum

• Pot belly pig

• Rat

• Sugar glider

• Rabbit

Rabbits

• Ferret

Ferrets
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