
Easily search and 
shop for options.
Before making an appointment, 
check and compare costs—then 
choose the option that works 
best for your budget and lifestyle. 
Receive one bill for a single trip to 
the doctor or hospital. 

To view prices or check if your 
doctor is in the network: 
Join.Surest.com/AIFire 
Access code: AIFire2023

Questions? 1-866-683-6440
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Get started
britehr.app/AIFire2023

Search results for office visit

In-network costs only. For out-of-network costs, exclusions and limitations, see website. 
1. Excludes vision, dental and elective or cosmetic procedures. Consult your employer’s Summary of Benefits 
and Coverage to determine what services are covered under the Surest plan. 2. Our basic lab tests include any 
medically necessary lab that is not a genetic lab test (genetic tests can have their own distinct member cost).  

A to Z coverage with the Surest plan1

Mental health office visit 
$15

Basic diagnostic lab tests, 
X-rays and ultrasounds2

$0

Annual physical  
(annual preventive visit) 
$0

Emergency room visit
$500

Office visit
In-office visit ... $15 to $100
Virtual visit ... $0

Maternity labor and delivery
$900 to $1,700

Physical therapy—20 visits
$10 to $75

Zero deductible
$0

30-day
Preventive drugs $0

Tier 1 $15

Tier 2 $40

Tier 3 $75

Tier 4 $110

Prescription drugs

Easy to use. Upfront prices. Designed to help you find opportunities to save.  
The $ in the list below is the price tag (copayment) you must pay out of pocket for health services, as defined by the Surest plan, until you hit your out-of-pocket limit.  

The information on this map is fictional and for illustrative purposes only. 

Out-of-pocket limit
Employee ... $5,000
Family ... $10,000

Urgent Care
$50 



Access to a virtual health network may help reduce out-of-pocket costs, improve 
outcomes, and save time and money. Search for these conditions within your employer’s 
pre-member site, Join.Surest.com, to see how it works.

Virtual visits
Access a virtual network of licensed physicians and behavioral health specialists through Doctor On 
Demand. Available 24/7 on demand or by appointment, get help with colds, allergies, UTIs, prescription 
refills, anxiety, stress and more.1

Online care  
options are part  
of the Surest plan.

1. Virtual visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations.  2. Virtual visits are not intended 
to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations. 3. All information provided by 2nd.MD is intended for general 
informational purposes only, and is in no way intended to create a provider-patient relationship as defined by state or federal law.  Administrative services provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, 
Inc., or by Bind Benefits, Inc., d/b/a Surest Administrators Services in CA. B2C_22-AI-328589_1122

It may be helpful to know how the Surest plan assigns prices to health services. Prices (sometimes called 
copayments or copays) are low for what we consider higher-value options, such as those based on quality, 
efficiency and overall effectiveness of care. When you check prices before seeking or scheduling care—
you have the power to potentially save money. 

Quality vs. quantity

Virtual visits
Receive care—for less—without leaving home with K Health. 24/7 access to doctors for colds and coughs, 
asthma, allergies, rashes, sinus infections, UTIs, chronic heartburn, migraines and more.2

Second-opinion services
2nd.MD provides access to top medical experts for second opinions. Not sure you need that surgery or 
have questions about a treatment? 2nd.MD can help.3


